De-Escalation Techniques March 2011 Training
1. How is anxiety demonstrated?

2. What is non-verbal support?

3. Why would someone need to watch their personal space when dealing with someone who is anxious?

4. How might a client feel if you are standing to close?

5. In what type of situation would you use a supportive touch?

6. What is a “Supportive Stance?”

7. What is the technical term for body language?

8. What types of body language would be considered threatening?

9. Why do you need to respond to someone who is showing signs of anxiety?

10. What types of medication would someone might take for anxiety?  (not in the video)
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